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483. 01 Pur pose

The purpose of 103 CWVR 483.00 is to establish rules
and regulations governing visiting at state correctional
institutions which reflect both the inportance of prison
visitation and the need for security and order in
adm nistering a visiting program

483. 02 Statutory Authorization

103 CWR 483.00 is pronulgated pursuant to MGL., c.
124, 881 (b), (c¢), (g9, MGL. c. 268, §8 31 and MG L. c.
127, 88 36 and 37. 103 CMR 483.00 is not intended to
confer any private right of action or any procedural or
substantive rights not otherwise granted by state or
federal |aw.

483. 03 Cancel |l ati on

103 CMR 483.00 cancels all previous departnental
policy statenments, bulletins, directives, orders, notices,
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rules or regulations regarding visiting; to the extent they
are inconsistent with 103 CMR 483.00, except that they do
not cancel 103 CMR 486. 00: Attorney Access Regulations, 103
CVR 131.00: Media Access Regulations, 103 CVR 485.00:
Volunteer Regulations, or 103 CMR 421.00, Department
Segregation uUnits.

483.04  Applicability

103 CWR 483.00 is applicable to all enpl oyees,

visitors and I nmat es at al | state correctiona
i nstitutions. They shall apply to all visits including
those by attorneys, law students, paralegals, clergy,

medi a, volunteers and tour groups, and to special events at
correctional institutions, in which outsiders are allowed
to participate, except where  Depart nent regul ations
specifically addressing those subjects provide otherw se.

483. 05 Access to 103 CMR 483. 00

103 CWR 483.00 shall be nmaintained within the Central
Policy File of the Departnent and will be accessible to all
Depart nent enpl oyees. A copy of 103 CWMR 483.00 shall also
be maintained in each Superintendent's Central Policy File
and at each inmate library.

483. 06 Definitions

Conmi ssi oner - The Conmmi ssioner of Correction.

Dress Code for Inmates on Visit - Cothing worn by the
inmate while the inmate is on a visit. Each superi nt endent
shall describe the dress code for visits in the inmte
rul es and regul ati ons.

Holiday - New Year's Day, Martin Luther King Day,
Washi ngton's Birthday, Evacuation Day (Suffolk County),
Patriot's Day, Menorial Day, Bunker H Il Day (Suffolk
County), | ndependence Day, Labor  Day, Col unbus  Day,

Veteran’ s Day, Thanksgiving Day, Christmas Day.

Personal Search - A search of an individual’s person
including a body frisk and the exam nation of pockets,
shoes and cap. It does not include the renoval or opening
of any of the person's clothing, except of the articles
|isted above and outer clothing (i.e., jacket).
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Probabl e Cause - Facts and circunstances which would | ead a
reasonabl e and prudent person to believe that:

(a) A crime has been commtted, is being commtted, or is
about to be comm tt ed;

(b) A particular itemor itens of seizable evidence of that
crime presently exists; and

(c) The itemor itens are presently in the location to be
sear ched.

Separate Housing Units - An area of an institution that is
designated for one of the following uses: Admnistrative
Segr egat i on, Speci al Behavi or al Managenent , Protective
Custody or Disciplinary Detention.

Strip Search - A search in which a person renoves al
clothes. A strip search may include a visual inspection of
a person's oral, anal or vaginal cavity.

Superintendent - The chief admnistrative officer of a
state correctional institution.

Visiting Area - That area within an institution which is
designated for visits between inmates and visitors.

Visiting Area Oficer(s) - The officer(s) assigned to the
visiting area to nmaintain security and supervi sion.

Visitor (Ilnmate) - Any person requesting entrance into a
correctional institution’s visiting room or other approved
visiting area for the sole purpose of conducting a socia
visit wth an inmate incarcerated wthin any state
correctional institution.

Visitor (Institutional) - Any person requesting entrance
into a correctional institution to conduct of ficial
busi ness such as, but not limted to: contractors; vendors;

repairnmen; facility tours; nedia; volunteers; and, persons
wi shing to provide services to inmates or to examne or
report on inmate conditions.

Vi sual I nspection - The visual observation of an individual
wi t hout cl ot hi ng. The inspection may require the renova

of items such as, but not limted to, dentures and sanitary
napkins and may require the visitor to bend or nove in a
manner to facilitate visual inspection.
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483. 07 Institution Visiting Rul es and Procedures

(1) Each Superintendent shall, subject to the approval of
t he Comm ssi oner or a desi gnee, devel op witten
institutional visiting rules and procedures which, although
tailored to the particular institution, and/or to specific
popul ations within that institution, are consistent wth
103 CWR 483. 00. The institution rules shall be submtted
to the appropriate reviewmng authority within 60 days of
recei pt of 103 CMR 483. 00. At a mnimum institutional
rules shall specify the followng aspects of visiting at
the institution.

(a) Facility address/phone nunber, directions to
facility and information about |ocal transportation;

(b) Identification requirenents;

(c) Institutional wvisiting periods, i.e.,; days of
the week and hours when visiting is permtted;

(d) Any limtations on the nunber of weekly visits an
i nmat e may have;

(e) Any limtation on the duration of a single visit;
(f) Any limtations on the nunber of persons who may
visit an inmate at any one tine;

(g) Procedures when an inmate is in isolation or
otherwi se unable to receive visits, for the inmate's
visitor to be notified by the inmate or inmate's
casewor ker

(h) Procedures, consistent with the Personal Property
Regul ations (103 CWMR 403.00), or the Inmate Funds
Procedure (103 DOC 405.00), for submtting approved
parcels and funds to inmates.

(1) Procedures for checking personal effects before
entering the visiting area,;

(j) Any security precautions that visitors are
required to take, e.g.; |ocking cars;

(k) Any specific itenms or types of clothing which may
not be worn by visitors;

(1) Special rules for children;

(m Any special visit al l omances (e.g., famly
ener genci es) ;

(n) A statenent that the carrying of guns or other
weapons, controlled substances, alcohol, or any other
article whatsoever into or out of the institution may
result in loss of wvisiting privileges as well as
crimnal prosecution. In addition to appearing in the
institution's rules and procedures, this statenent
shall be posted on a sign in English and in Spanish
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which  shall be conspicuously displayed in the
institution | obby or other entrance;

(o) A list of those articles which visitors nay never
carry into the institution;

(p) A list of those articles, if any, which the
superintendent permts to be carried in or out. Mbney
and jewelry should be specifically listed either as
itens which visitors may take in, pursuant to 103 CMR
483.07 (1)(k), or as itenms which may not be taken into
the institution;

(q) A statenent regarding the prohibition of snoking
or possession of tobacco and tobacco rel ated products;
(r) Designate an area where offenders have access to
counsel and confidential contact with attorneys and
their representatives; and

(s) Procedures to provide an area that is private and
separate fromthe visiting area in order to reasonably
accommodate a nursing nother’s request to nurse her
i nfant chil d.

(2) A copy of the institution's wvisiting rules and
procedures shall be nade available to any visitor who
requests one.

483. 08 Depart nent Standards  for I nstitution Rul es and
Procedur es

(1) Each Superintendent shall attenpt to maximze the
nunber of days, and hours that visiting is permtted, the
allowable length of a single visit, the nunber of weekly
visits that an inmate may have, and the nunber of persons
who may visit an inmate sinultaneously.

(2) Each Superintendent shall determne the degree of
informality during visits, consi st ent W th t he
institution's overall security requirenents. Devi ces that

preclude physical contact should be avoided except in
i nstances of substantiated security risk as determ ned by
the Superintendent or designee. The determ nation may
include general areas of an institution as opposed to
individual inmate risk, for exanple, Block 10, isolation,
etc.

(3) Visiting rules and regulations for inmates shall be
posted in each block or living unit of the institution and
shall include, but not be limted to, visiting hours and
dress code.
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(4) Each institution’s rules and procedures shall provide
at least three visiting periods per week, with at |east one
period on a weekday evening, and at |east one period on the
weekend. At |east one visiting period shall be provided on
any holiday. (See definition of holiday, 103 CVR 483.06).

(5 Any disruptive action which threatens the security of
the institution shall result in termnation of the visit
after approval of the Shift Conmander. Each visiting area
of ficer(s) shal | subm t a witten report to the
Superintendent before conmpleting his tour of duty at that
post. Al details concerning the reason(s) for term nation
of the visit shall be noted.

(6) Al institutional visiting rules shall be enforced.

(7) Each Superi nt endent shal | post transportation
schedules for public transportation in a conspicuous
| ocation at the entrance or | obby of the institution.

483. 09 Visiting Area Oficer

The responsibilities of the visiting area officer
i nclude, but are not limted to:

(1) Maintaining safety and security;

(2) Enforcing the institution's policy and procedures on
vi siting;

(3) Mintaining cleanliness and sanitation in the visiting
room

(4) Appropriately greeting and providing information to
visitors;

(5) Supervising the inmates and visitors.

483. 10 Separate Housing Units

Each Superintendent shall develop institutional policy
and procedures for separate housing wunits under his
jurisdiction which shall include but not be limted to:

(1) Designation of an area for visiting.
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(2) Provision for devices, if any, that preclude physica
contact, which my be necessary to satisfy security
requirenents.

(3) Provision for the tinme, length and frequency of visits
per week.

(4) Provisions for special visits from attorneys and
menbers of the clergy.

(5) Speci al visiting provi si ons, i ncl udi ng advanced
schedul i ng by appoi ntnent, where necessary.

483. 11 VWho May Visit an Institution

(1) It is the policy of the Departnment of Correction not
to restrict visiting to prescribed classes of persons such
as inmates' relatives or friends, or prior acquaintances.

Not wi t hst andi ng this gener al policy, t he
Superintendent of the Lenuel Shattuck Hospital Correctional
Unit or of any reception diagnostic center may |limt

visiting to famly nenbers, and attorneys and others
visiting in a professional capacity.

(2) The following restrictions on who nmay visit do apply:
(a) By statute (MGL. c.127, 836), no person except
the Governor, a Menber of the CGovernor's Council, a
Menber of the General Court, a Justice of the Suprene
Judicial, Superior or District Court, the Attorney
Ceneral, a District Attorney, the Conm ssioner, a
Deputy Comm ssioner of Correction, a Menber of the
Parole Board, or a Parole or Probation Oficer my
visit a state correctional institution wthout the
perm ssion of the Superintendent or the Conm ssi oner.
(b) By statute (MG L. C. 127, 837) t he
superintendent may refuse admission to a person who
has permssion to visit if, in the superintendent's
opi ni on, such adm ssion would be injurious to the best
interests of the institution.

(c) Wth the following exceptions, visitors may
assune that they have permssion to visit unless they
are informed otherw se by the Superintendent or other
officer of the institution, or by the Conm ssioner or
hi s desi gnees:

1. No child who was a victim of the innmate’ s
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of fense shall be authorized to visit wthout the
aut hori zation of the Comm ssioner or a designee.
2. To gain permssion to visit at a state
correctional institution, a mnor nust:
i denonstrate that the m nor has the consent
of a parent or guardian who has physical
cust ody; and
ii. be acconpanied by the parent or guardian
havi ng physical custody of the minor or by an
adult pre-approved by the parent or guardi an.

3. No one nmay visit an inmate tenporarily
confined in an outside hospital (other than the
Lenuel Shattuck Hospital Correctional Unit) .
Inmates who are nedically determned to be in
critical condition or in immnent danger of death
may be al | oned to have visits if t he
superintendent of the parent institution has
provi ded aut hori zati on.

4. An inmate who is paroled or otherw se
released from Departnment of Correction custody
must obtain the perm ssion of the Superintendent
before visiting an inmate who is still confined.
Unless the releasee is a relative of the inmte
he wishes to visit, such permssion shall not be
considered until six nonths have el apsed fromthe
date of release. Exceptions may be made by the
Comm ssi oner or a designee.

5. Before an inmate on furlough my visit a
relative confined in another institution, the
inmate  nust obtain the permssion of bot h
superi nt endent s.

6. Unless the facility's rules and procedures
provi de otherw se, anyone wishing to visit wth
two or nore inmates together nust obtain the
prior permssion of the superintendent or a
desi gnee.

7. Except for the officials listed in 103 CWR
483.11 (2)(a) and except as provided by 103 CWR
486. 00 for attorneys, persons wishing to visit a
correctional institution to provide services to
inmates or to examne or report on inmates or
conditions nust obtain prior permssion to visit.



Unless a Departnent regulation (e.g., 103 CMR
486. 00: Attorney Access; 103 CMR 131.00: Media
Access; 103 CWVR 485.00; Volunteers) establishes a
particular procedure for obtaining perm ssion,
such visitors shall apply to the superintendent.

8. Request for tours may be made either to the
Super i nt endent or t he Departnent's public
information officer. The superintendent may
approve said request and shall inform the public
information officer of such a tour.

483. 12 | dentification and Sign-In Requirenents

(1) Before being admtted to an institution, a visitor
shall be required to produce identification which, in the
opinion of the admtting officer(s) is adequate. A current
phot ographic identification, such as a Massachusetts
driver's license or a passport or an identification card
i ssued by the Departnment of Transitional Assistance shall
be sufficient. Excepti ons my be nmade by the
superintendent or a designee.

(2) An adult that is not the parent or guardian having
physi cal custody of the m nor nust submt a conpleted m nor
consent formto the institution s superintendent and obtain
the superintendent’s approval prior to visiting with the
m nor .

(3) Adults entering with a mnor shall have the mnor’s
birth certificate and if the adult is not the parent or
guardian, a copy of the approved mnor consent form with
them each tine they visit.

(4 As a condition of entry, every visitor except the
officials listed in 103 CWR 483.11 (2)(a), is required by
statute to make and subscribe a statenment under penalties
of perjury stating true nane and residence, whether or not

he has been convicted of a felony and, if visiting an
inmate, his relationship is by blood or nmarriage. Each
institution shall provide either a sign-in sheet or
“request to visit inmate” forns for the purpose of 103 CWR
483. 00.

(5 If the visitor answers that he has been convicted of a
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felony, the visitor may be required, as a condition of
entry, to provide a statenent of the crine(s) for which the
visitor was convicted and the sentences served.

(6) The following persons shall not be asked to provide
the statenment generally required by 103 CWR 483.12 (4): the
Governor, a Menber of the CGovernor's Council, a Menber of
the General Court, a Justice or the Suprenme Judicial,
Superior or District Court, the Attorney General, a
District Attorney, the Comm ssioner, a Deputy or Associate
Comm ssi oner of Correction, a Menber of the Parole Board, a
Parole or Probation Oficer. Any such officer shall be
required to sign his nanme, state a business address and the
office which brings him within the exenption from the
normal sign-in requirenent.

(7) Each visitor shall be asked by the admtting officer
before entrance into the institution if he has a weapon.
Al'l weapons shall be given to the officer prior to entry to
the institution. No weapon shall be returned to the visitor
unl ess the visitor can show proof of |icense.

483. 13 Smuggl i ng Prohi bited

(1) It is a felony in Mssachusetts for any person to
deliver any article whatsoever to an inmate wthout the
perm ssion of the superintendent or Conm ssioner (or to
procure an article to be delivered, to possess it wth
intent to deliver it, or to deposit or conceal it wth
intent that an inmate shall obtain it).

(2) On entering, visitors nust disclose to the admtting
or searching officer(s) any article they are carrying on
their person except the clothes that they are wearing.
Anyone who attenpts to carry in or out of the institution
any article wthout the know edge of the admtting or
searching officer(s) shall be liable to arrest and |oss of
visiting privileges.

(3) The provisions of 103 CWR 483.13 (1) and (2) shall be
posted at the entrance of the institution.

483. 14 Searches of Visitors

(1) Each superintendent shall have posted a large sign in
the | obby or other entrance warning that, "ALL VISI TORS ARE
SUBJECT TO BEI NG SEARCHED, " and containing the sane wordi ng
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i n Spanish, “TODAS LAS VI SI TAS ESTAN SUJETAS A REVI SI ON. "

(2) Each superintendent shall establish a search procedure
that is effective in preventing the snmuggling of articles
into the visiting area of the institution. The search
procedure may include as a prerequisite to adm ssion that
visitors successfully pass through a netal detector and/or
scanner, and/or a personal search, and that any articles
they are carrying be thoroughly searched. Where a visitor
is unable to clear a netal detector and/or scanner, the
visitor may be asked to renobve and submt for exam nation
by a staff nenber outer articles of clothing that my be
causing a high reading. The search procedure may also
i nclude personal searches of visitors who have already
passed the initial screening and proceeded into the
institution.

(3) A personal search of a visitor may not be conducted
w thout prior authorization of the shift conmander. The
visitor shall be granted the opportunity to |eave the
institution rather than submt to a personal search unl ess:
(a) The enployee has those arrest powers granted by
the authority of MGL. c. 127, § 127 and;
(b) The enployee has probable cause to believe that
the visitor has coomtted an arrestable offense; and
(c) The enployee has probable cause to believe that
the visitor has seizable evidence concealed on his
per son.
Under these conditions, a personal search incident to
arrest may be conduct ed.

(4) Oficers on duty at any institution may ask a visitor
seeking adm ssion to submt to a strip search, in order to
assure the officers that the visitor is not snuggling any

articles.
(a) Before <conducting any such strip search, a
correctional of ficer shal | relate to his shift
commander his reason for suspecting that the visitor
may be carrying concealed articles. Strip searches

may take place only wth the approval of the
superintendent or a designee and may only be conducted
upon reasonable suspicion that the particular visitor
IS attenpting to snmuggl e articles into t he
institution. Reasonabl e suspicion for a strip search
of a visitor requires specific information that a
particular wvisitor is snmuggling articles into the
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institution; information that the innate associ ated

with the visit has a history of illicit drug or other
activity, wthout nore information specific to the
visitor, is insufficient reason to justify a strip

search of the wvisitor. An anonynous tip nust be
corroborated by actual facts or by other sources. The
visitor needs to be specifically identified; the
information received nust be from an identifiable and
reliable source and nust link the particular visitor
to the snuggling activity. This information mnust be
known prior to making the request for the visitor to
consent to the strip search. |If the visitor agrees to
the strip search, the wvisitor shall record such
consent by signing a |og book kept for that purpose.
The searching enployee shall enter the date and tine
of the search and sign the log as well.
(b) The visitor shall be granted the opportunity to
| eave the institution rather that submt to search and
may | eave at any tinme during the strip search unless;

1. The enpl oyee has those arrest powers granted by

the authority of MGL. c. 127, § 127 and;

2. The enpl oyee has probable cause to believe that

the visitor has commtted an arrestable offense

and

3. The enpl oyee has probable cause to believe that

the visitor has seizable evidence concealed on

hi s person.
Under these conditions, a personal search incident to
arrest may be conduct ed.
(c) The officer(s) conducting any strip search shal
file an incident report concerning the search with the
superintendent prior to the end of the shift. The
report shall contain the nane of the visitor, the
names of the searching officers and of the official
who approved the search, the extent of the search, and
what, if anything, was found.

(5) Enployees may only conduct a visual inspection of a

visitor's oral, anal or genital <cavities. Any nore
intrusive form of search requires a search warrant. The
assistance of the District Attorney for the county in which
the institution is Jlocated shall be requested in that
event .

(6) Any person refusing to submt to any aspect of the
search procedure shall be denied entrance to the
institution. Wiere the refusal occurs under circunstances
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indicating that the nost likely notive for refusal is to
prevent discovery of concealed articles, where a suspicious
pattern of refusals is apparent, or where a visitor engages
in offensive or assaultive behavior during the search
process, his wvisiting privileges my be suspended or
t erm nat ed. The procedures outlined in 103 CWVMR 483. 16,
shal | be foll owed.

(7) Enployees conducting searches shall do so in a
pr of essi onal and courteous nanner.

(8) Personal searches and strip searches shall be
conducted by a correctional enployee of the sanme sex as the
visitor. Searches that involve renoval of nore than
external clothing and accessories shall be conducted in
private.

(9) Papers and docunents carried in or out by any judge
att orney, | aw student, par al egal , the governor, any
| egislator or nenber of the parole board nmay be inspected
for concealed articles but shall not be read.

483. 15 Conduct of Visitors

Visitors shall be expected to dress and conduct
t hensel ves reasonably and not to engage in physical contact
wth inmates that is excessive or inappropriate for a
public place. Serious deviations from appropriate
standards of behavior may result Iin admnistrative action
such as warning, termnation of a visit, or suspension or
| oss of visiting privileges.

483. 16 Excl usion of Visitors

(1) Any visitor, even one who has obtained prior
permssion to visit, my be denied entrance to the
institution or told to termnate a visit and |eave the
premses. MGL. c. 266, 8123 makes it a crimnal trespass
to refuse to leave an institution after being ordered by an
officer to do so.

(2) A visitor who is denied entrance or asked to |eave
shall be told the reason for such action, except when it is
deened that to specify the reason m ght jeopardi ze security
interests or the safety of any person.

(3) Where the problem is sonething that clearly can be
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remedi ed, the visitor may be told that he may return to the
institution at sone specified time in the near future (such
as the next day or the next visiting period) or upon
satisfaction of some stated condition (such as having
sufficient identification or being properly dressed.) In
cases where this is not appropriate, the visitor shall be
told to await notification from the superintendent before
returning to the institution.

(4) The officer(s) responsible for denying entrance or
termnating a visit shall, except where such denial or
termnation is based on prior order of the Superintendent,
or on a failure to obtain prior permssion to visit where
such permssion is required by 103 CWR 483.11, file an
incident report with the Superintendent, prior to the end

of the shift. This report shall include the nanme of the
visitor and the inmate-visitee, the tine of the denial or
term nation and the reasons therefor. If the visitor has

been infornmed that he may return at sone specified tine in
the near future or upon satisfaction of sone condition, the
report shall so indicate.

(5) The superintendent or a designee shall pronmptly review
all visitor incident reports and conduct whatever factua
i nvestigation deened necessary. After such review, and
within one week of receipt of the incident report, the
superintendent shall do one of the follow ng.
(a) In a case where the visitor has been told that he
may return to the institution at sone specified tine
or upon the satisfaction of sone stated condition, the
superintendent may take no action, thus allowing the
resunption of visits to occur.
(b) The superintendent nmay notify the visitor that he
may return to the institution to resunme visiting.
(c) The superintendent may notify the wvisitor in
witing that he may resune visiting under specified
condi ti ons.
(d) The superintendent may notify the wvisitor in
witing that visiting privileges are suspended for a
specified period up to one year and that he may
reapply for adm ssion at the end of the period or that

readm ssion wll be automatic. The witten notice
shall contain a statenent of the reasons for the
superintendent's action except when, in the opinion of
t he superi nt endent, speci fyi ng reasons m ght
j eopardi ze security interests or the safety of any
individual. A copy of each such notice shall be sent
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forthwith to the Conm ssioner, and a copy shall be
given to the inmate who is visited by the visitor.

(6) Every superintendent's notice pursuant to 103 CM
483.16 (5) (c) and (d), shall advise the visitor that he
may seek a review or reconsideration of the barring,
suspension or restrictions by the superintendent by sending
hima letter within 15 business days. The visitor's letter

shall include a detailed narrative describing the incident
and setting forth the reason the visitor feels the bar,
suspension or restriction should be [|ifted. The visitor
may al so request an i nf or mal nmeeti ng W th t he

superintendent or a designee.

(7) The superintendent shall review any visitor's letter
and shall respond no later than two weeks fromreceipt of a
letter seeking review or reconsideration of any bar,

suspensi on or restriction still in ef fect. The
superintendent may take any action he deens necessary to
resol ve questions raised by a visitor's letter including,
but not limted to, additional investigation of the facts,

consultation with the Conm ssioner, the Departnent's Lega

Ofice, or the conducting of an informal neeting or
conf erence. After review, t he superi nt endent may
elimnate, reduce or nodify the specific limtations on
vi siting. No person shall be penalized for exercising the
ri ghts of appeal provided by 103 CVR 483. 00.

(8 Before any attorney or any of the officials listed in
103 CWR 483.11(2)(a), is excluded, the superintendent or
other officer in charge shall be consulted.

The superintendent shall consult wth the GCeneral
Counsel regarding any attorney and the Comm ssioner
regarding any of the officials Ilisted in 103 CMWR
483.11(2)(a), prior to any bar. The superintendent shal
then make the decision as to whether exclusion is
appropriate. Wthin 15 business days of any such excl usion,
t he superintendent shall take any of the actions listed 103
CVR 483. 16(5). I n addi tion to rights to seek
reconsideration or review by the superintendent, pursuant
103 CWR 483.16(6), the attorney or official may imredi ately
appeal any exclusion to the Conmm ssioner.

(9) \Whenever an inmate is transferred out of an
institution whose regular visitor is currently suspended or
barred from visiting, the superintendent of the institution
to which he is transferred shall be notified by the sending
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institution of the suspension or Dbar. The suspended
visitor may apply to the Superintendent of the new
institution for permssion to visit. The superintendent nmay
allow the visit or deny visitation for a period not to
exceed the original suspension.

(10) Nothing in 103 CVR 483.00 shall in any way inpair the
superintendent's authority pursuant to MGL. c. 127, 837

to exclude a visitor whenever, 1in the superintendent's
opinion, admtting that person to visit would be injurious
to the best interests of the institution, or the

superintendent's and Comm ssioner's authority pursuant to
MGL. c. 127, 836 to deny permssion to visit.

483. 17 Vi siting Records

(1) A card shall be kept for every inmate on which shall
be recorded the nane of every person who visits that inmate
and the dates on which those visits occur. This card shal
be transferred along with the inmate's institutional file
whenever the inmate is transferred.

(2) Each institution shal | keep in a per manent
chronological file all request to visit inmate fornms and
all visitor sign-in sheets.

438. 18 Time Limts

Al'l procedural time limts set forth in 103 CWVR 483. 00
are directory and nmay be nodified by the Superintendent or
Comm ssi oner.

483. 19 Emer genci es

Whenever in the opinion of the Conm ssioner, Deputy
Comm ssioner or the Superintendent of a state correctiona
institution, an energency exists which requires suspension
of all or part of 103 CWVR 483.00, the Superintendent may
order such suspension except that any such suspension
|asting beyond 48 hours may be authorized by the
Comm ssi oner.

483. 20 Responsi bl e Staff

The superintendent of each institution shall be
responsi bl e for inplenmenting and nonitoring 103 CVR 483. 00.
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483. 21 Annual Revi ew

103 CWVR 483.00 shall be reviewed at l|east by the
Comm ssioner or a designee. The party or parties
conducting the review shall develop a nenorandum to the
Comm ssioner with a copy to the central policy file
i ndi cating t hat t he revi ew has been conpl et ed.
Recommendations for revisions, additions or deletions shall
be included for the Comm ssioner's witten approval.

483. 22 Severability

If any article, section, subsection, sentence, clause
or phrase of 103 CWR 483.00 is for any reason held to be
unconstitutional, contrary to statute, in excess of the
authority of the Conm ssioner or otherwi se inoperative,
such decision shall not affect the validity of any other
article, section, subsection, sentence, clause or phrase of
103 CWR 483. 00
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Attachment A
Minor Consent Form

To the parent(s) or guardian of minor:

Pl ease conpl ete the questions bel ow and have this application notarized. (You
must sign in the presence of the Notary Public). Conpleted applications and
copies of the birth certificate nust be forwarded to the Superintendent of

(I'nsert the nanme and address of the institution here)

1. Narme of inmate to be visited

2. Nane of m nor(s):

3. Date of birth of mnor(s):

4. Rel ati onship of mnor(s) to inmate:

5. Any restrictions to be placed on “visit by mnor” (i.e., only a

specific day, to be escorted by a particular individual, etc.):

6. Please designate the individual(s) you are authorizing to escort the
minor(s) to this
facility:

Nane and addr ess of par ent or

guardi an

Dayti nme phone nunber of par ent or

guardi an

The escorting person is required to have a copy of the mnor’s birth
certificate and original Mnor Consent Form during each visit. By signing
below | am authorizing the above nmentioned mnor to visit your facility
acconpani ed by the individual (s) designated for the purpose of visiting the
inmate |isted above.

Signature of parent or guardian Date

Notary Seal

Signature of Notary Public Date Expiration
Do not wite below this Iine
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To:

Upon reviewing your request for, | have decided to:

( ) Approve ( ) Deny your request Effective:

Superintendent
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Visitor Dress Code

The following items are NOT ALLOWED to be worn by any visitor adult or child:

Boots worn above the knee (exception — boots below the knee will be permitted October 15 —
April 15).

Work boots will never be permitted.

Barefeset.

Bathing suits, shorts, any clothing with excessive pockets, metal, drawstrings, excessively baggy
or tight clothing, hooded clothing, sheer, excessively revealing or transparent clothing, bodysuits
of any type or wrap around shirts. (Children age 8 and younger may wear shorts).

With the exception of undergarments, spandex or spandex type clothing is not allowed.

Any clothing that displays a gang affiliation or is in any way attributable to gang culture;
additionally, clothing that is obscene, racist or displays sexual content is not allowed.

Any clothing similar to that issued to an inmate or uniformed personnel to include nursing scrubs,
police, postal and utility (Class A active military uniforms are allowed).

Fatigue or camouflage clothing.

Double layered clothing on the bottom half of their person (e.g. two (2) pairs of pants, or skirt and
dlacks, etc.).

Bibbed clothing of any type: shorts, dress, pants, overalls, jumper etc. (allowable for age 8 and
younger).

Hair accessories that cannot be easily removed to be searched.

Bobby pins, barrettes and ribbons.

Umbrellas, jackets, coats, vests or outerwear of any type. Exceptions can be made for those
facilities where visitors have to travel outside to get to the visiting area. An area will be
designated to store/hang these items not accessible to the visitor and inmate during the visit.

Male visitors cannot wear any type of blue or black jeans into a facility that houses male inmates,
and female visitors cannot wear any type of blue or black jeans into a facility that houses female
inmates (allowable for 8 years old or younger).

Earrings, facial/body jewelry, necklaces, braceets and watches are not allowed. The only
exception regarding jewdry is a traditional engagement ring/wedding band, religious medallion
on a necklace/chain and medical alert jewelry.

Dresses, skirts and skirt slits will not exceed 2" above the knee. No wrap-around style skirts are
allowed unless worn for reigious reasons.

Tank tops, halter tops, muscle shirts, or clothing that reveals the midriff or excessively exposes
the back. Tube tops of any type are not allowed. Sleeveless clothing is not alowed unless
covered by an article of clothing, such as a swesater, that shall not be removed.

Sweatshirts, sweatpants, wind pants and exercise clothing (allowable for age 8 and younger).
Clothing with zippers that go the full length of the garment with the exception of outerwear.
(Allowable for age 8 and younger).

Colored T-shirtsare allowed in. T-shirts with offensive logos are not allowed.

Leg warmers.

Hats and head coverings of any type, unless worn for religious or medical reasons; however they
must be searched prior to entering the institution.

No e ectronic communication devices or those capable of storing information are allowed.

Dress Requirements for all Visitors:

Undergarments must be worn.
Clothing shall not be ripped, torn, have holes or missing buttons.
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Exceptions to Dress Code

i Sweaters may be worn.

i Hairpieces (i.e, toupees, wigs, extensions, weaves) may be worn but must be searched. It shall
be the responsibility of the visitor to inform the officer that they are wearing a hairpiece during
the search processing.

i Garments with elastic waists may be worn.

Allowable items

Infants — Visitors entering with infants will be allowed to enter with the following items:
i Two (2) clear plastic bottles with either formula, milk, water or juice, one empty sippy cup, two
infant diapers and infant wipes in a clear plastic bag, one (1) receiving blanket, (1) pacifier, two
(2) plastic sealed jars/pouches of baby food, (1) plastic spoon and one (1) bib.

Medication and or Medical Devices
i Vistors who maintain life-saving medication or who utilize medical devices to include:
nitroglycerine, inhalers, and glucose tablets, automatic implantable cardioverter/defibrillator
and/or pacemaker, wheelchairs, prosthetic devices, insulin pumps, casts, braces, medically
necessary shoes, canes, walkers, guide dogs etc., or requiring the use of oxygen tanks shall obtain
prior approval from the Superintendent to visit with such medication/device(s).
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The visitor shall submit written evidence signed by a medical doctor documenting the
need for such device(s) to the Superintendent for review. Written evidence shall include
an anticipated end date for the use of all devices that are necessary for a limited time
period (e.g. cane, cast) dueto temporary medical conditions.

Once substantiated, the Superintendent shall provide written approval to allow the visitor
to enter the institution with the device(s); the Superintendent shall authorize an alternate
search if deemed appropriate due to the visitor being unable to submit to a metal
detection search dueto physical limitations or the presence of the device(s).

The visitor shall be required to declare the device(s) and produce the written approval by
the Superintendent every time they visit. If an alternative search is approved, the visitor
shall be subject to a personal search every timethey visit the institution.

If this is a first time visit to a correctional facility by the visitor, the Shift Commander
shall be notified for authorization to enter with the necessary device(s) provided the
visitor has agreed to a personal search prior to entering. This one time approval shall be
documented via an incident report and made available to processing staff. The visitor
shall be advised that they must obtain the required approval prior to their next visit.
Visitors who have life-saving medication shall keep it on their person at all times.

The officer shall note all medication or medical device(s) upon entry on the visiting form
and verify upon exit of the visiting room.



